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MISSION
To be the most successful Sikh Credit Union. To care about our 

community and contribute to Sikh education, culture and           
religion. To be environmentally conscious and a committed           

organization that is responsive to our members.

VISION 
To be the Sikh community’s �rst choice for �nancial services.

OVERVIEW OF OPERATIONS

In our 33rd year of serving the Sikh community in British Columbia, Khalsa Credit Union again 
posted strong operating results. Assets grew by over $45 million and crossed the half         
billion-dollar threshold for the �rst time, while net income reached a new milestone of $4.6 
million. Retained earnings climbed to $34.1 million and loans grew nearly 10% to $430.9 
million despite the uncertainties surrounding the housing and rental markets. Overall our 
�nancial results can be characterized as high growth, low delinquency rates, curtailed                 
expenditures, exceptional e�ciency and, most importantly, prosperous members. 

These satisfying results enabled your Board of Directors to declare a Dividend of 5% on Class “A” 
Membership Shares and 5% on Class “B” Equity Shares for 2019.

We encourage the sharing of ideas and information across our branch network and throughout 
our communities with one primary goal in mind – to serve our members better every day. 
Ultimately your prosperity is our success. We also recognize that we must stay ahead of the 
curve when it comes to technology and continuously improve our digital banking o�erings. To 
this end, we were pleased to announce that we will be launching FORGE, a digital banking            
platform in 2020. Provided through Central 1, this platform includes three main features – 
public website, mobile banking application, online banking capability-which will enable KCU 
to provide state-of-the-art technology to our members. We also introduced International 
Money Transfers allowing our members to send funds anytime they wish from any device. KCU 
has partnered with Collabria and we now have the ability to o�er both VISA and MasterCard.

In addition to our loyal members, KCU strives to serve both our employees as well as our        
communities. Recruiting and training employees is a priority at KCU in order to insure optimal 
performance. In 2019 we continued to expand our management team while reducing our 
dependence on third party suppliers as we believe our future success demands a hands-on 
approach to stay ahead of our competition. Our corporate policy is to give back 10% of our net 
income to charitable endeavours and worthy causes and $403,500 was allocated in 2019 to 
support our community through various initiatives. KCU continues to encourage youth to 
pursue their education through a wide range of scholarships and bursaries. To commemorate 
the anniversary of Guru Nanak Dev Ji’s 550th Gurpurab, KCU planted 550 trees in both Surrey 
and Burnaby. We will continue our focus on supporting and creating a healthy environment.  

A demolition permit has been granted to enable KCU to commence clearance for construction 
of our new branch in Vancouver. Modernizing our existing branches has been an ongoing focus 
for KCU as we adopt a footprint more suited to today’s o�ce tra�c visitation patterns and 
member transaction volumes.  Rede�ning a retail branch strategy will be a future challenge for 
all �nancial institutions, including KCU. 

Progress and change do take time and involve support from all levels; the outcome can be 
rewarding and exciting. The one certainty is that change is inevitable. As leaders our                      
responsibility is to embrace, encourage, observe and celebrate change.   
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imSn
ie`k sB qoN v`D kwmXwb is`K krYift XUnIAn bxnW[ AwpxI 

kimaUintI v`l iDAwn dyxw Aqy is`K ividAw, s`iBAwcwr Aqy Drm 
vwsqy Xogdwn pwauxw[ vwqwvrxk qOr ‘qy sucyq Aqy iek pRiqbD 

sMsQw bxnW ijhVI Awpxy mYNbrW pRiq auqrdweI hY[ 

dUridRStI 
iv`qI syvwvW leI is`K kimaUintI dI pihlI psMd bxnW[
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kMmkwrI AmlW ‘qy sMKyp Jwq

ibRitS kulMbIAw ‘c is`K kimaUintI dI syvw krn dy Awpxy 33vyN vrHy ‘c Kwlsw krYift XUnIAn ny iek vwr iPr 
kMmkwrI AmlW dy mzbUq nqIjy pyS kIqy hn[ ku`l sMpqI 45 imlIAn fwlrW qoN au~pr vDI Aqy pihlI vwr ies 
ny A`Dy iblIAn-fwlr dI dihlIz nUM pwr kIqw, jd ik Su`D AwmdnI 4.8 imlIAn fwlr dy nvyN mIlp`Qr ‘qy 
p`uj geI[ brkrwr bxI rihMdI AwmdnI vD ky 34.1 imlIAn fwlr ho geI Aqy GrW dI Aqy rYNtl mwrkIt dy 
AinSicqqw ‘c iGry rihx dy bwvzUd krzw rwSI 9% vD ky 429.8 imlIAn fwlr nUM phuMc geI[ ku`l imlw ky 
swfy iv`qI nqIijAW nUM au~cy vwDy vwly ikhw jw skdw hY, G`t AprwD, sMkuicq Krcy, ivl`Kx iksm dI kwrj-
kuSlqw Aqy sB qoN v`D mh`qvpUrn, mYNbrW dI KuShwlI[ 

ieMnHW qs`lIbKS nqIijAW ny swfy fwierYktrW dy borf nUM 2019 leI klws “ey” mYNbriS`p SyArW ‘qy 5% Aqy 
klws “bI” AYkuietI SyArW ‘qy 5% ifvIfYNf dw AYlwn krn dy Xog bxwieAw[ 

AsIN Awpxy swry brWc nY~tvrk Aqy AwpxIAW kimaUintIAW Br ‘c ivcwrW Aqy jwxkwrI nUM iek mUl audyS 
Awpxy mn ‘c r`KidAW hoieAW sWJI krn nUM auqSwhq krdy hW – auh hY, hryk idn Awpxy mYNbrW nUM cMgyrI syvw 
pRdwn krnW[ AwKr nUM quhwfI KuShwlI hI swfI kwmXwbI hY[ AsIN ieh vI mMndy hW ik jdoN qknwlojI dI g`l 
AwauNdI hY qW swnUM zUrrI qOr ‘qy AOsq qoN A`gy rihxw cwhIdw hY Aqy AwpxIAW ifjItl bYNikMg dIAW pySkSW 
‘c lgwqwr suDwr ilAwauNdy rihxw cwhIdw hY[ ies pwsy v`l, swnUM ieh AYlwn kridAW KuSI huMdI hY ik AsIN 
2020 ‘c iek ifjItl bYNikMg plytPwrm FORGE SurU krn jw rhy hW[ sYNtrl 1 duAwrw muh`eIAw kIqy ies 
plytPwrm ‘c iqMn mu`K PIcr Swml hn - pbilk vY~bsweIt, mObwiel bYNikMg AYplIkySn, AwnlweIn bYNikMg 
smr`Qw - ijhVI Kwlsw krYift XUnIAn nUM Awpxy mYNbrW nUM Aiq-AwDuink pRkwr dI bhuq hI vDIAw qknwlojI 
muh`eIAw krn dy Xog bxweygI[ AsIN ieMtrnYSnl mnI tRWsPr vI cwlU kIqI hY ijs rwhIN swfy mYNbr jd cwhuMx 
iksy vI smyN iksy vI ifvweIs qoN pYsy Byj skdy hn[ Kwlsw krYift XUnIAn ny Collabria nwl BweIvwlI kIqI 
hY Aqy hux swnUM vIzw Aqy mwstrkwrf dovyN pyS kr skx dI Xogqw hwsl hY[ 

Awpxy vPwdwr mYNbrW qoN ielwvw, Kwlsw krYift XUnIAn Awpxy krmcwrIAW Aqy nwl dI nwl AwpxIAW 
kimaUintIAW dohW dI syvw krn leI Xqn krdI hY[ au~qm pRkwr dI kwrguzwrI nUM XkInI bxwaux leI Kwlsw 
krYift XUnIAn ‘c krmcwrIAW dI BrqI Aqy isKlweI iek pRwQimkqw hY[ 2019 ‘c AsIN AwpxI mYnyjmYNt tIm 
nUM vDwauxw jwrI r`iKAw, jd ik qIjI iDr splwierW ‘qy AwpxI inrBrqw nUM GtwieAw, ikauNik swfw ivSvwS 
hY ik Awpxy mukwbly qoN A`gy rihx leI swfI Biv`K dI sPlqw Awpxy qOr ‘qy kMm clw skx vwlI phuMc dI mMg 
krdI hY[ swfI kwrporyt pwilsI AwpxI Su`D AwmdnI dw 10% cYrItybl pRXqnW/sMsQwvW Aqy Su`B kwrjW leI 
vwps dyx dI hY Aqy v`K v`K au~dmW duAwrw AwpxI kimaUintI dI shwieqw vwsqy id`qw igAw[ Kwlsw krYift 
XUnIAn v`fI igxqI ‘c vzIiPAW Aqy brsrIAW duAwrw nOjuAwnW nUM AwpxI ividAw pRwpqI vwsqy auqSwihq 
krnW jwrI r`K rhI hY[ guru nwnk dyv jI dy 550vyN gurpurb dI swligrh mnwaux leI Kwlsw krYift XUnIAn 
ny srI Aqy brnbI dohW ‘c 550 drKq lgwey[ AsIN ishqmMd vwqwvrx dI shwieqw Aqy isrjnW ‘qy Awpxw 
iDAwn kyNdirq r`Kxw jwrI r`KWgy[

vYnkUvr ‘c swfI nvIN brWc dI auswrI leI swP-sPweI SurU krn vwsqy Kwlsw krYift XUnIAn nUM FuhweI dw 
pRim`t iml cu`ikAw hY[ AwpxIAW mOzUdw brWcW dw AwDuinkIkrn Kwlsw krYift XUnIAn v`loN lgwqwr iDAwn 
‘c r`iKAw jw irhw hY, jdoN ik AsIN auh pdicMnH ApxwA rhy hW ijhVy Ajoky dPqr ‘c lokW dI AwvwjweI dy 
pYtrnW Aqy mYNbrW v`loN tRWjYkSnW dI igxqI dy vDyry AnukUl hn[ irtyl brWc rxnIqI nUM muV-pRIBwSq krnW 
Kwlsw krYift XUnIAn smyq swrIAW iv`qI sMsQwvW leI Biv`K dI iek cuxOqI hovygw[ 

pRgqI Aqy qbdIlI smW lYNdIAW hn Aqy swry p`DrW qoN shwieqw cwhuMdIAW hn; ieMnHW dy nqIjy bVy lwBkwrI Aqy 
auqSwhjnk ho skdy hn[ iek p`kI g`l ieh hY ik qbdIlI At`l hY[ iek lIfr vjoN swfI izMmyvwrI hY qbdIlI 
nUM gL lwauxw, auqSwhq krnW, vwcxw Aqy ausdw dw jSn mnwauxw[ 
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Member

BOARD OF DIRECTORS

4 5

Committees

The Board of Directors of KCU is made up of nine people and each person is democratically 
elected by membership based on a one-member, one-vote system. Three or more Directors are 
elected every two years, mainly for terms of six years unless they are �lling in a vacancy for a 
Director who resigned. Directors are legally required to protect the assets of members and 
provide leadership and direction to the CEO who is responsible for day-to-day operations of 
KCU including each member of the Management team. Directors serve on various committees 
and are compensated for meeting attendance as per the following table:

Gurminder Kaur Malik
Vice Chair
Elected in 2014
Serving First Term 
2014 - 2020

Jaswinder Singh Gill
Director
Elected in 2010
Serving Second Term
2016 - 2022

Gurdeep Singh
Director
Elected in 2018
Serving First Term
2018 - 2024

Conduct
Review

Construction
Advisory

Community
Investment

Credit

Executive

Investment
& Loan

Nominating

Scholarship

Meetings
Attended

Compensation
Received

Member

Member

Member

Member

Member

Member

Member

Member

Chair

Chair

ChairAudit & Risk

12 of 12 26 of 27

$9,565

22 of 24

$6,760 $8,025 $7,450

9 of 11

Jagpaul Singh Sandhu
Chair
Elected in 2016
Serving First Term 
2016 - 2022

Member

Member

Member

Member

Chair

11 of 12

$8,231

Narinder Kaur Kahlon
Secretary
Elected in 2014
Serving First Term
2014 - 2020

Member

Member

Member

12 of 18

$6,109

Parvkar Singh Dulai
Director
Elected in 2014
Serving First Term
2014 - 2020

Member

Member

$8,012

14 of 15

Harpal Singh
Director
Elected in 2012
Serving Second Term
2018 - 2024

Member

Member

Member

Member

Chair

Member

16 of 18

$8,403

Daljit Singh Sidhu
Director
Elected in 2010
Serving Second Term 
2016 - 2022

Member

Member

Member

Chair

Harinder Singh Sohi
Director
Elected in 2012
Serving Second Term 
2018 - 2024

Member

Member

Member

Chair

Chair

22 of 22

$9,325

Member
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fwierYktrW dw borf

Kwlsw krYift XUnIAn dw fwierYktrW dw borf nON ivAkqIAW nwl bixAW hoieAw hY Aqy hryk ivAkqI 
mYNbrW duAwrw iek-mYNbr, iek-vot isstm ‘qy AwDwirq lokqWqirk FMg nwl cuixAw igAw hY[ hryk 
do swlW bwAd iqMn jW vDyry fwierYktr mu`K qOr ‘qy Cy swlW dI imAwd leI cuxy jWdy hn, isvwie ik 
jdoN fwierYktr iksy hor fwierYktr v`loN AsqIPw dy id`qy jwx ‘qy KwlI hoeI AwswmI nUM Brn vwsqy cuxy 
jw rhy hox[ fwierYktrW nUM mYNbrW dIAW sMpqIAW dI sur`iKAw krn Aqy sI eI E, jo mYnyjmYNt tIm dy 
hryk mYNbr smyq Kwlsw krYift XUnIAn dy roz roz dy sMcwln leI izMmyvwr hY, nUM AgvweI Aqy idSw 
pRdwn krn dI kwnUMnI qOr ‘qy zrUrq hY[ fwierYktr v`K v`K kmytIAW ‘qy syvw inBwauNdy hn Aqy mIitMg 
‘c hwzr hox leI aunHW nUM hyTW id`qI swrxI Anuswr muAwvzw id`qw jWdw hY:
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Independent auditor’s report

To the Members of
Khalsa Credit Union

Opinion

The summary financial statements, which comprise the summary statement of financial position as at
December 31, 2019, and the summary statement of income and comprehensive income, summary statement of
changes in members’ equity and summary statement of cash flows for the year then ended, are derived from the
audited financial statements of Khalsa Credit Union for the year ended December 31, 2019.

In our opinion, the accompanying summary financial statements are a fair summary of the audited financial
statements.

Summary financial statements

The summary financial statements do not contain all the disclosures required by International Financial Reporting
Standards. Reading the summary financial statements and the auditor’s report thereon, therefore, is not a
substitute for reading the audited financial statements and the auditor’s report thereon.

The audited financial statements and our report thereon

We expressed an unmodified audit opinion on the audited financial statements in our report dated March 7, 2020.

Management’s responsibility for the summary financial statements

Management is responsible for the preparation of the summary financial statements.

Auditor’s responsibility

Our responsibility is to express an opinion on whether the summary financial statements are a fair summary of the
audited financial statements based on our procedures, which were conducted in accordance with Canadian
Auditing Standard (CAS) 810, Engagements to Report on Summary Financial Statements.

Vancouver, Canada
March 7, 2020

Khalsa Credit Union

As at December 31

2019 2018
$    $    

Assets
Cash and cash equivalents 13,861,679      14,657,251      
Investments 49,095,586      41,934,112      
Prepaid expenses 70,655             95,786             
Income taxes recoverable —                     33,794             
Other assets 6,652,345        4,476,775        
Derivative financial asset 146,201           108,896           
Member loans 429,845,168    392,847,822    
Property and equipment, net 8,418,752        8,279,310        
Right-of-use assets, net 259,596           —                     
Investment properties, net 2,284,522        2,338,264        
Deferred tax assets 296,803           215,153           

510,931,307    464,987,163    

Liabilities and members’ equity
Liabilities
Accounts payable and accruals 449,505           475,910           
Income taxes payable 219,949           —                     
Lease liabilities 270,117           —                     
Distribution payable on member shares 221,109           201,010           
Derivative financial liability 140,201           102,896           
Member deposits 471,021,664    430,393,909    
Member shares 202,096           189,521           
Total liabilities 472,524,641    431,363,246    

Members’ equity
Member shares 4,239,666        4,052,162        
Retained earnings 34,167,000      29,571,755      
Total members’ equity 38,406,666      33,623,917      

510,931,307    464,987,163    

Signed on behalf of the Board of Directors by:

Director

Director

Summary statement of financial position



76

Independent auditor’s report

To the Members of
Khalsa Credit Union

Opinion

The summary financial statements, which comprise the summary statement of financial position as at
December 31, 2019, and the summary statement of income and comprehensive income, summary statement of
changes in members’ equity and summary statement of cash flows for the year then ended, are derived from the
audited financial statements of Khalsa Credit Union for the year ended December 31, 2019.

In our opinion, the accompanying summary financial statements are a fair summary of the audited financial
statements.

Summary financial statements

The summary financial statements do not contain all the disclosures required by International Financial Reporting
Standards. Reading the summary financial statements and the auditor’s report thereon, therefore, is not a
substitute for reading the audited financial statements and the auditor’s report thereon.

The audited financial statements and our report thereon

We expressed an unmodified audit opinion on the audited financial statements in our report dated March 7, 2020.

Management’s responsibility for the summary financial statements

Management is responsible for the preparation of the summary financial statements.

Auditor’s responsibility

Our responsibility is to express an opinion on whether the summary financial statements are a fair summary of the
audited financial statements based on our procedures, which were conducted in accordance with Canadian
Auditing Standard (CAS) 810, Engagements to Report on Summary Financial Statements.

Vancouver, Canada
March 7, 2020

Khalsa Credit Union

As at December 31

2019 2018
$    $    

Assets
Cash and cash equivalents 13,861,679      14,657,251      
Investments 49,095,586      41,934,112      
Prepaid expenses 70,655             95,786             
Income taxes recoverable —                     33,794             
Other assets 6,652,345        4,476,775        
Derivative financial asset 146,201           108,896           
Member loans 429,845,168    392,847,822    
Property and equipment, net 8,418,752        8,279,310        
Right-of-use assets, net 259,596           —                     
Investment properties, net 2,284,522        2,338,264        
Deferred tax assets 296,803           215,153           

510,931,307    464,987,163    

Liabilities and members’ equity
Liabilities
Accounts payable and accruals 449,505           475,910           
Income taxes payable 219,949           —                     
Lease liabilities 270,117           —                     
Distribution payable on member shares 221,109           201,010           
Derivative financial liability 140,201           102,896           
Member deposits 471,021,664    430,393,909    
Member shares 202,096           189,521           
Total liabilities 472,524,641    431,363,246    

Members’ equity
Member shares 4,239,666        4,052,162        
Retained earnings 34,167,000      29,571,755      
Total members’ equity 38,406,666      33,623,917      

510,931,307    464,987,163    

Signed on behalf of the Board of Directors by:

Director

Director

Summary statement of financial position



8

Summary statement of income and comprehensive income 

Summary statement of changes in members’ equity

Year ended December 31 2019 2018
$ $

Interest revenue
Interest on member loans 19,798,607 17,297,766
Other interest revenue 1,226,915 1,113,376

21,025,522 18,411,142

Interest and loan related expenses
Interest on member deposits 7,979,721 5,799,311
Other interest expense 108,314 98,132
Provision for credit losses 333,221 90,732

8,421,256 5,988,175
Financial margin 12,604,266 12,422,967
Other income 1,978,253 1,568,935

14,582,519 13,991,902

Non-interest and operating expenses
Consulting 306,339 1,035,002
Accretion of lease liabilities 12,562 —
Amortization of right-of-use assets 92,553 —
Depreciation and amortization of property and equipment 402,031 431,564
Donations 258,280 333,772
Employee salaries and benefits 4,543,741 3,962,786
General operating and administrative 3,035,647 3,128,071
Professional fees 229,692 133,174

8,880,845 9,024,369
Income before income taxes 5,701,674 4,967,533
Provision for (recovery of) income taxes

Current 987,995 900,485
Deferred (81,650) (32,775)

906,345 867,710
Net income for the year 4,795,329 4,099,823

Accumulated
other

Members' Retained comprehensive
shares earnings income Total

$ $ $ $

Balance, January 1, 2018 3,878,372 25,476,393 168,303 29,523,068
Changes on adoption of IFRS 9 — 168,303 (168,303) —
Net income for the year — 4,099,823 — 4,099,823
Distributions to members — (172,764) — (172,764)
Net issuance of members’ shares 173,790 — — 173,790
Balance, December 31, 2018 4,052,162 29,571,755 — 33,623,917
Net income for the year — 4,795,329 — 4,795,329
Distributions to members — (200,084) — (200,084)
Net issuance of members’ shares 187,504 — — 187,504
Balance, December 31, 2019 4,239,666 34,167,000 — 38,406,666

Eveninder Kaur Sohi
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Summary statement of income and comprehensive income 

Summary statement of changes in members’ equity

Year ended December 31 2019 2018
$ $

Interest revenue
Interest on member loans 19,798,607 17,297,766
Other interest revenue 1,226,915 1,113,376

21,025,522 18,411,142

Interest and loan related expenses
Interest on member deposits 7,979,721 5,799,311
Other interest expense 108,314 98,132
Provision for credit losses 333,221 90,732

8,421,256 5,988,175
Financial margin 12,604,266 12,422,967
Other income 1,978,253 1,568,935

14,582,519 13,991,902

Non-interest and operating expenses
Consulting 306,339 1,035,002
Accretion of lease liabilities 12,562 —
Amortization of right-of-use assets 92,553 —
Depreciation and amortization of property and equipment 402,031 431,564
Donations 258,280 333,772
Employee salaries and benefits 4,543,741 3,962,786
General operating and administrative 3,035,647 3,128,071
Professional fees 229,692 133,174

8,880,845 9,024,369
Income before income taxes 5,701,674 4,967,533
Provision for (recovery of) income taxes

Current 987,995 900,485
Deferred (81,650) (32,775)

906,345 867,710
Net income for the year 4,795,329 4,099,823

Accumulated
other

Members' Retained comprehensive
shares earnings income Total

$ $ $ $

Balance, January 1, 2018 3,878,372 25,476,393 168,303 29,523,068
Changes on adoption of IFRS 9 — 168,303 (168,303) —
Net income for the year — 4,099,823 — 4,099,823
Distributions to members — (172,764) — (172,764)
Net issuance of members’ shares 173,790 — — 173,790
Balance, December 31, 2018 4,052,162 29,571,755 — 33,623,917
Net income for the year — 4,795,329 — 4,795,329
Distributions to members — (200,084) — (200,084)
Net issuance of members’ shares 187,504 — — 187,504
Balance, December 31, 2019 4,239,666 34,167,000 — 38,406,666

Eveninder Kaur Sohi
Manager, Internal Audit
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