KHALSA CREDIT UNION
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MISSION

To be the most successful Sikh Credit Union. To care about our
community and contribute to Sikh education, culture and
religion. To be environmentally conscious and a committed
organization that is responsive to our members.

VISION
To be the Sikh community’s first choice for financial services.
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OVERVIEW OF OPERATIONS

In our 33 year of serving the Sikh community in British Columbia, Khalsa Credit Union again
posted strong operating results. Assets grew by over $45 million and crossed the half
billion-dollar threshold for the first time, while net income reached a new milestone of $4.6
million. Retained earnings climbed to $34.1 million and loans grew nearly 10% to $430.9
million despite the uncertainties surrounding the housing and rental markets. Overall our
financial results can be characterized as high growth, low delinquency rates, curtailed
expenditures, exceptional efficiency and, most importantly, prosperous members.

These satisfying results enabled your Board of Directors to declare a Dividend of 5% on Class “A”
Membership Shares and 5% on Class “B” Equity Shares for 2019.

We encourage the sharing of ideas and information across our branch network and throughout
our communities with one primary goal in mind - to serve our members better every day.
Ultimately your prosperity is our success. We also recognize that we must stay ahead of the
curve when it comes to technology and continuously improve our digital banking offerings. To
this end, we were pleased to announce that we will be launching FORGE, a digital banking
platform in 2020. Provided through Central 1, this platform includes three main features —
public website, mobile banking application, online banking capability-which will enable KCU
to provide state-of-the-art technology to our members. We also introduced International
Money Transfers allowing our members to send funds anytime they wish from any device. KCU
has partnered with Collabria and we now have the ability to offer both VISA and MasterCard.

In addition to our loyal members, KCU strives to serve both our employees as well as our
communities. Recruiting and training employees is a priority at KCU in order to insure optimal
performance. In 2019 we continued to expand our management team while reducing our
dependence on third party suppliers as we believe our future success demands a hands-on
approach to stay ahead of our competition. Our corporate policy is to give back 10% of our net
income to charitable endeavours and worthy causes and $403,500 was allocated in 2019 to
support our community through various initiatives. KCU continues to encourage youth to
pursue their education through a wide range of scholarships and bursaries. To commemorate
the anniversary of Guru Nanak Dev Ji's 550" Gurpurab, KCU planted 550 trees in both Surrey
and Burnaby. We will continue our focus on supporting and creating a healthy environment.

A demolition permit has been granted to enable KCU to commence clearance for construction
of our new branch in Vancouver. Modernizing our existing branches has been an ongoing focus
for KCU as we adopt a footprint more suited to today’s office traffic visitation patterns and
member transaction volumes. Redefining a retail branch strategy will be a future challenge for
all financial institutions, including KCU.

Progress and change do take time and involve support from all levels; the outcome can be
rewarding and exciting. The one certainty is that change is inevitable. As leaders our
responsibility is to embrace, encourage, observe and celebrate change.



o l—
h;m.lml LT

hal

BT
e

s PR e 7

-'-t'nn-}-!“ ks




IHATIT WHSBT ‘3 YU 373

fafen g g fiy afHBfedt T AT J96 © MuE 337 T ‘T UTSHT Adfse gomis & fex @9 feg
B(HB(’EOFWD-I'&TEFHde &3 U 3 I a?zmrfr%ﬁmﬁmsf@mmeﬁrwmwfsﬂ

mmﬁmgwaﬁ?,mﬁmwﬁ4.8W$&H€w)ﬂmﬁﬁ%
ET?raT8°r| gIXTTd It Ifdet MTHEA 20 of 34.1 THEME 38T T ISt »is Wt o »3 Ie& Hdale ©
A3 ‘g fwd Jfge € g<ge ddﬂ'aﬁ9%ené(429.8ﬁmmm§uﬁ€m°rl % Hor o
s &St a3t § 89 @0 @ fdor 7 Ager J, We »iudm, AZfES udg, fesuz famy & J9n-
FABST ¥ AY 3 U HISTYIS, HEI T YATH |

fews’mﬂa‘dﬂ?ﬁﬁwrrﬁwa 3fedaed’ @ §98 & 2019 BT IBH “T7 WgIHY Ana ‘3 5% i3
W’HH'TWW %WFWWE’WWI

WH' MUE AT 999 3 cIdd M3 niuenit IHBfacn 39 ‘g fegat w3 Aeadt § fex v® €eF
MUE HES meﬁwﬁddoﬁgswdsddew 89 39, EJHB(fE'FYHTLrEHad'?Sdmm AT
mm|mawﬁwﬁﬁwﬁaﬂw§rmwﬁrfwﬁ I f 7 I o 9
WF@T;PFUBTWHHGOFBH 3 WA 3 nidr WWUWWW%WW
Hmmwmeﬂzﬂ?mf&ﬂww S f&g viws s3fent® yEt J<t I fx wiAt
2020 ‘T fea fories Tfdar uBeaan FORGEHH&GHHTGUWWlWWBﬂ?f&ﬂ
UScedH ‘g 35 WY S99 ATHS I8 - uafes SaRste, Hafes Sfea sudens, nresels Sfed
AHIET - memammammmﬁmﬁeﬁww
ws%waaﬁ?wa?eaﬂlwrﬂ°r|ascdoHoef>H??rc'He;déu'waﬂﬁaﬁﬂaﬁrw—a’mmm
mém{mﬁf—a’e@ﬂ?fﬁ@ﬁmamW&H%?g?ﬂ?rﬁ?ﬁ@llabnaﬁ%é’@%ﬁaﬁ‘r
J 3 IT H'G I W3 HACIAIS €< UH &9 AAE € WasT ITHS J |

WUE IEET HIdt 3 fE@eT, UsAT qJf8C Yomis MUE IIHTIINT w3 &% dF &% niusht
aﬁ{@ﬁﬁwwﬁﬂ?mwmwﬁm@—ﬁuwdﬁwddm'mamﬁ?ﬂa@r@éaﬁw
TIf5e gémia Haaﬂﬂﬂzﬂwne?@a—frmsffﬂawﬁfzawaﬁwm 2019 ‘T WiFt nirust Tewie S
§me,mﬁﬁmmm‘§mrﬁﬁﬁmam fa€fx Az femem
I fx niruE yare® 3 widr Ifox wt AEt 3Ry o AessT »iuE 39 3 X 9T AoE ¥ ude oF Har
JJdl I AST a9ude wﬁm"rm@ﬁnm@wlo%écﬂéaeouusol/wwwmaé‘r
W%ﬁawww@wwm@aﬁ{@ﬁﬁﬁm?mﬁ?ﬁmmwm
Tamis 23T farsst GWWWWWSWWWWW
mwﬁwaﬂmwmﬁﬁ?ﬁogwﬁm%@iﬁwmw
3 AIt i3 g9adt €df ‘g 550 TIUI &Are | AT fAg3He @3eds € AaTfEsT wis fAgrast ‘3 niusr
fims Jefas Jusr A7t Juidr|

RN HM@W&WMWWWWWWWWEW?
Lrﬁﬁﬁrezgf%mnmmré]wnwmwwmﬁ%ﬂmwmm »ar3Tg fonrs
HG’FWFHT]%UTU ﬂ?ﬁmﬁ@ammwwmwm Hwé‘rw@wﬁ?
WWHad'wc'ﬂaHo'@rﬁm“r?mWam f9c® g9tg JeISt § HI-UISTHS a9a!

WWWWW@WM?&H&WWW|

mwmwmmwmwgmmm fEat € &3 93 Fsast vz
SHORSS I AN 95| T Ust dfe fog I fx Saetat wies I mﬁwwwﬁﬁkﬂ?am
% T, B3IAI3 AI&, IF i3 BATT T AHs HaBeT|

5 (P »



BOARD OF DIRECTORS

The Board of Directors of KCU is made up of nine people and each person is democratically
elected by membership based on a one-member, one-vote system. Three or more Directors are
elected every two years, mainly for terms of six years unless they are filling in a vacancy for a
Director who resigned. Directors are legally required to protect the assets of members and
provide leadership and direction to the CEO who is responsible for day-to-day operations of
KCU including each member of the Management team. Directors serve on various committees
and are compensated for meeting attendance as per the following table:

Jagpaul Singh Sandhu  Gurminder Kaur Malik  Jaswinder Singh Gill Harpal Singh
Chair Vice Chair Director Director
Elected in 2016 Elected in 2014 Elected in 2010 Elected in 2012
. Serving First Term Serving First Term Serving SecondTerm  Serving Second Term
Committees 2016-2022 2014 - 2020 2016 - 2022 2018 - 2024
Audit & Risk Chair Member Member
Conduct .
Review Member Member Chair
Construction
Advisory Member
Community
Investment e
Credit Member Member
Executive Chair Member Member Member
Investment
& Loan Chair
Nominating Member
Scholarship Member
Meetings
Attended 22 of 24 12 0f 12 26 of 27 14 of 15
Compensation $9,565 $6,760 $8,025 $8,012

Received
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Narinder Kaur Kahlon  Harinder Singh Sohi Daljit Singh Sidhu Parvkar Singh Dulai Gurdeep Singh
Secretary Director Director Director Director
Elected in 2014 Elected in 2012 Elected in 2010 Elected in 2014 Elected in 2018
Serving First Term Serving Second Term Serving Second Term  Serving First Term Serving First Term
2014 -2020 2018 -2024 2016 -2022 2014 - 2020 2018 -2024
Member Member
Member Member
Chair Member Member
Member Chair Member Member
Member Member
Member Member Member Member
Chair Member
Chair Member
11 of 12 22 of 22 16 of 18 12 0f 18 90f 11
$8,231 $9,325 $8,403 $6,109 $7,450




Independent auditor’s report

To the Members of
Khalsa Credit Union
Opinion

The summary financial statements, which comprise the summary statement of financial position as at
December 31, 2019, and the summary statement of income and comprehensive income, summary statement of
changes in members’ equity and summary statement of cash flows for the year then ended, are derived from the
audited financial statements of Khalsa Credit Union for the year ended December 31, 2019.

In our opinion, the accompanying summary financial statements are a fair summary of the audited financial
statements.
Summary financial statements

The summary financial statements do not contain all the disclosures required by International Financial Reporting
Standards. Reading the summary financial statements and the auditor's report thereon, therefore, is not a
substitute for reading the audited financial statements and the auditor’s report thereon.

The audited financial statements and our report thereon

We expressed an unmodified audit opinion on the audited financial statements in our report dated March 7, 2020.

Management’s responsibility for the summary financial statements

Management is responsible for the preparation of the summary financial statements.

Auditor’s responsibility

Our responsibility is to express an opinion on whether the summary financial statements are a fair summary of the
audited financial statements based on our procedures, which were conducted in accordance with Canadian
Auditing Standard (CAS) 810, Engagements to Report on Summary Financial Statements.

Vancouver, Canada &ﬂat *%aﬁj L///o

March 7, 2020 Chartered Professional Accountants

E I A member firm of Ernst & Young Global Limited



Khalsa Credit Union

Summary statement of financial position

As at December 31

Assets

Cash and cash equivalents
Investments

Prepaid expenses

Income taxes recoverable
Other assets

Derivative financial asset
Member loans

Property and equipment, net
Right-of-use assets, net
Investment properties, net
Deferred tax assets

Liabilities and members’ equity
Liabilities

Accounts payable and accruals
Income taxes payable

Lease liabilities

Distribution payable on member shares
Derivative financial liability

Member deposits

Member shares

Total liabilities

Members’ equity
Member shares
Retained earnings
Total members’ equity

Signed on behalf of the Board of Directors by:

/

A

2019 2018
$ $
13,861,679 14,657,251
49,095,586 41,934,112
70,655 95,786
—_ 33,794
6,652,345 4,476,775
146,201 108,896
429,845,168 392,847,822
8,418,752 8,279,310
259,596 —
2,284,522 2,338,264
296,803 215,153
510,931,307 464,987,163
449,505 475,910
219,949 —
270,117 —
221,109 201,010
140,201 102,896
471,021,664 430,393,909
202,096 189,521
472,524,641 431,363,246
4,239,666 4,052,162
34,167,000 29,571,755
38,406,666 33,623,917
510,931,307 464,987,163
Director
Director

/ﬁm |



Summary statement of income and comprehensive income

Year ended December 31 2019 2018
$ $

Interest revenue

Interest on member loans 19,798,607 17,297,766

Other interest revenue 1,226,915 1,113,376

21,025,522 18,411,142

Interest and loan related expenses

Interest on member deposits 7,979,721 5,799,311
Other interest expense 108,314 98,132
Provision for credit losses 333,221 90,732

8,421,256 5,988,175
Financial margin 12,604,266 12,422,967
Other income 1,978,253 1,568,935

14,582,519 13,991,902

Non-interest and operating expenses

Consulting 306,339 1,035,002
Accretion of lease liabilities 12,562 —
Amortization of right-of-use assets 92,553 —
Depreciation and amortization of property and equipment 402,031 431,564
Donations 258,280 333,772
Employee salaries and benefits 4,543,741 3,962,786
General operating and administrative 3,035,647 3,128,071
Professional fees 229,692 133,174
8,880,845 9,024,369

Income before income taxes 5,701,674 4,967,533

Provision for (recovery of) income taxes

Current 987,995 900,485
Deferred (81,650) (32,775)
906,345 867,710

Net income for the year 4,795,329 4,099,823

Summary statement of changes in members’ equity

Accumulated

other
Members' Retained comprehensive
shares earnings income Total
3 $ 3 $
Balance, January 1, 2018 3,878,372 25,476,393 168,303 29,523,068
Changes on adoption of IFRS 9 — 168,303 (168,303) —
Net income for the year — 4,099,823 — 4,099,823
Distributions to members — (172,764) — (172,764)
Net issuance of members’ shares 173,790 — — 173,790
Balance, December 31, 2018 4,052,162 29,571,755 — 33,623,917
Net income for the year — 4,795,329 — 4,795,329
Distributions to members — (200,084) — (200,084)
Net issuance of members’ shares 187,504 — — 187,504
Balance, December 31, 2019 4,239,666 34,167,000 — 38,406,666




COMMUNITY BRANCHES

ABBOTSFORD NEWTON

32112 South Fraser Way Unit 2-7288 137th Street
Abbotsford, BC Surrey, BC

V2T 1W4 V3W 1A3

Tel: 604.507.6400
Community Branch Manager

Harloveleen Kaur Dhillon

128th STREET

110-8028 128th Street
Surrey, BC

V3W 4E9

Tel: 604.507.6400
Community Branch Manager

Ramandeep Kaur Randhawa

EXECUTIVE

Jessie Kaur Sidhu
Chief Executive Officer

Amanpreet Singh Chugh
Controller

Eveninder Kaur Sohi
Manager, Internal Audit

Tel: 604.507.6400
Community Branch Manager

Maninderjit Kaur Grewal

VANCOUVER

5963 Fraser Street
Vancouver, BC

V5W 276

Tel: 604.507.6400
Community Branch Manager

Jaswant Singh Dodd

KHALSA CREDIT UNION
YTSHAT AIST Tomis

Hardeep Singh Bains
Chief Operations Officer

Inderjeet Singh
Manager, Human Resources

Jagjit Kaur
Executive Secretary

www.khalsacreditunion.ca

SURREY 120th

8788 120th Street

Surrey, BC

V3W 3N6

Tel: 604.507.6400
Community Branch Manager
Kuldip Singh Sidhu

VICTORIA

1-3318 Oak Street

Victoria, BC

V8X 1R1

Tel: 250.953.5700
Community Branch Manager
Sukhdev Singh Randhawa

HEAD OFFICE
3rd Floor

8788 120th Street
Surrey, BC

V3W 3N6

Tel: 604.507.6400

Ravinder Kaur Virk
Vice President, Credit

Ameek Singh
Manager, Business Solutions



khalsacreditunion.ca



